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This report focuses on the 2021 calendar year to date (to July 31) and represents the first
Sustainability Report published by New Wave. Within this document we focus on sharing our key
sustainability challenges and the many ways we are responding. It provides information about our
environmental, social and governance (“ESG”) practices and performance, along with the tactics,
activities and initiatives that support this commitment. Our Sustainability Report is intended to assist
our stakeholders to better understand our commitment to operating in a responsible and sustainable
manner.

Given this is our first year assembling and preparing this information, we have chosen not to
reference any select standards or frameworks for our initial report, with the exception of Sustainable
Development Goals (“SDGs”) adopted by the United Nations (“UN”), but will comment generally on
ESG-related topics and plan to expand our reporting in 2022 and beyond. Consistent with industry
practice, all reported data is presented based on operational control unless otherwise stated.

References to New Wave, our, we, the Company and the Corporation used within this report refer to
New Wave Energy Services Group. This report was approved by our executive team and Board of
Directors.

This report contains forward looking information and statements that involve various risks,
uncertainties and other factors. The forward-looking information is based on reasonable assumptions
as of the date of the report, but the reader is cautioned that actual results may differ. Please refer to
the Advisory section of this report.

About this report.
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Message to stakeholders.

Over the past 18 months, the world faced unprecedented challenges due to COVID-19 and its
impact on safety, economic activity, progress and most importantly, human health and well-being. At
the onset of the pandemic, the New Wave team rallied rapidly to protect and assist both our
employees and stakeholders while ensuring we maintained the highest standards of safety across all
of our operations.

New Wave’s business is based on managing water needs related to oilfield activities, which
represents a seamless complement for our clients striving to advance their ESG objectives. For our
team, this includes always making safety the number one priority. We focus on the safety of our
people, local communities and protecting the environment, always coming back to our people as the
core drivers of New Wave’s . business success. To further advance this goal, our compensation
structure features both short-term and long-term incentive plans whereby our safety performance has
a direct impact on compensation, which creates benchmarks and milestones for keeping safety top
of mind in everything we do. This commitment to safety is demonstrated by our practice of building
and maintaining strong teams on both sides of the border, comprised of talented individuals who are
capable of executing our strategy, enhancing our customer base and driving continuous efficiency
and improvements.

As a result, we have established a stable of “Trusted Soldiers” – entrepreneurial leaders whose well-
rounded expertise helps to keep New Wave on track, further positioning us for long-term growth.

“We are proud to share New Wave’s first sustainability report which highlights our commitment to 
safety, customer service, and teamwork as well as our strong commitment to advancing 
Environmental, Social, and Governance (“ESG”) principles. 

A focus of our Trusted Soldiers is maintaining a positive and healthy work culture for all of our staff, at
all levels, as we truly believe New Wave is only as good as our people. We strive to both educate and
empower our teams to perform safely and effectively. It is our philosophy that there is no task worth
doing, if not carried out safely. By studying trends and gathering information from our daily field
operations, we can take a proactive approach to safety, and invest resources in our most critical
processes. Our safety department has a very active role in the field, conducting thorough inspections
and providing resources required to educate and support our workforce where it matters most. As a
result, we earned a Certificate of Recognition (“COR”) rating of 97% in 2020.

OUR CORE VALUES:

Commitment

Timeliness
Teamwork
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Not only are we focused on acting with integrity and protecting our people and the environment, we
are also committed to protecting the interests of our shareholders. With a robust Code of Conduct in
place that requires annual sign-off by all employees, coupled with annual financial statement audits
performed by Ernst & Young LLP, we have an experienced and highly competent Board of Directors
that meets quarterly.

New Wave aims to ensure staff hiring practices consciously incorporate diversity elements, and we
prioritize the engagement of Indigenous communities wherever possible. We are proud to report
that, as of 2020, more than 75% of our employees are a visible minority, and more than 50% of our
corporate head office employees are female. Even still, we recognize that there are opportunities to
advance and to be better and we intend to commence a board enhancement exercise with the goal
of adding one or two more board members who can further broaden our diversity, skillset and depth.

At New Wave, we believe in doing the right thing, in the right way and to adhering to robust
sustainability practices. On behalf of our Board and management, we are grateful to our employees
and contractors for their dedication, resilience and performance, and to our shareholders and
bondholders for your support during these recent challenging times. We are dedicated to moving
forward responsibly and continuing to advance the interests of people, planet and profitability as we
continue on our ESG journey. Thank you for joining us.

Liam Balfour, CFA, 
President & Chief Executive Officer, Director

In addition to the safety and well-being of our people, we also place high importance on conducting
our operations in an environmentally-responsible manner that respects the land and communities,
seeks to minimizes our environmental footprint and adheres to our stringent environmental practices.

A key element of the training and education we provide to our employees is designed to empower
them to take responsibility and identify any necessary action, within their control, to mitigate
environmental impacts from occurring. Since the beginning of 2020 up to Sept 1st, 2021, New Wave
has transferred 340 million barrels (bbls) of water, eliminating nearly 2.7 million truckloads from the
roads and reducing diesel consumption by eleven million gallons; all of which resulted in a total of
112,000 metric tons of CO2 being prevented from entering the atmosphere.

“With effective water management, we removed
nearly 2.7 million truckloads from the roads,
reduced diesel consumption by 11 million
gallons and prevented 112,000 metric tons of
CO2 from entering the atmosphere.
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Where we operate.Corporate profile.
New Wave Energy Services Group (“New Wave”) is a private, integrated frac water management
company. We were formed to provide environmentally-responsible solutions that help upstream oil
and gas clients manage their water resources, while equally balancing our commitment to people,
the planet and profitability. We currently provide water services to 20 storage and active frac sites in
Canada and approximately 12 active frac sites in the US, with no exposure to high-risk jurisdictions.
To date in 2021, New Wave has safely and securely transferred 340 million bbls of water for clients.

We believe in doing the right things in the right way, and adhering to robust environmental, social
and corporate governance (ESG) practices that have become part of our DNA. Aligned with our core
values of timeliness, teamwork, and commitment, New Wave has established a framework of
accountability and transparency, while promoting a culture of health and safety both at work and at
home.

Our people are the strength and heart of New Wave and our success is underpinned by a culture of
continuous improvements across services, products and people. We are constantly aiming higher,
whether through implementation of new technologies or an unwavering commitment to safety and
employee training. New Wave practices eco-friendly due diligence across our operational and
maintenance practices, with environmental considerations representing an integral part of our team’s
daily decision-making.

As a fully integrated water solutions provider, our business model is predicated on helping New
Wave’s clients achieve their ESG goals by sourcing, transporting, managing, treating and disposing of
water used in oilfield service activities, the demand for which is steadily increasing. In 2021, an
estimated 2.5 billion barrels of water are expected to be required for drilling and completions, up 9%
from 2020, and by 2025, this number is projected to increase to 5.4 billion barrels1. With tailored
water treatment methods that leverage the use of biocides, filtration, and other systemized processes,
New Wave is positioned to continue providing safe and cleaner solutions for clients over the long
term.

We remain focused on working together to deliver a more accessible water management model
while fostering our culture of safety, customer service, and sustainability for a better future.

Canada & US area of operations

1 Spears and Associates Inc Apr 2021 report
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2020 highlights:

97%
COR rating in 2020

340 mmbbls
water transferred from Jan 1st, 2020 
to Sept 1st, 2021

112
metric tons of CO2 prevented from 
entering the atmosphere

thousand

50%
expected operating line 
utilization vs historical (90%)

>30%
target reduction in debt, net of 
working capital in 2021 vs 2020

~

2.7
truckloads removed from the road

million
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SAFETY & 
PEOPLE

ENVIRONMENT

GOVERNANCE

SOCIAL  
LICENSE

Material pillars:

SAFETY & ACCOUNTABILITY ARE PRIORITIES
• Workforce heath and safety
• Hazard assessments / safety monitoring
• Operational excellence through continuous innovation 
• Our people (Trusted Soldiers)

MINIMIZING OUR IMPACT 
• Emissions and fuel management 
• Water consumption & conservation
• Biodiversity/ecological conservation
• Spill prevention

INTEGRITY & HONESTY 
• Ethics & transparency
• High-performance and safe work culture 
• Diversity
• Responsible and ethical supply chains 

TRUST OF THE COMMUNITY
• Community engagement
• Managing regulatory and community support
• Consistency of communications and engagement of plans
• Execution of plans and building trust
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Safety, people & community.
New Wave's commitment to a safe work environment has been engrained within our culture since day
one. It is our philosophy that there is no task worth doing, if not carried out safely. By studying trends
and gathering information from our daily field operations, we can take a proactive approach to safety,
and invest resources in our most critical processes. Our safety department has a very active role in the
field, conducting thorough inspections and providing resources required to educate and support our
workforce where it matters most.

Protecting our people on and off the job

Executive oversight and management of health and safety.
New Wave is committed to the protection and enhancement of corporate resources, in terms of our
personnel, contractors, equipment, work site, those in our communities, and the environment. Our
safety culture is showcased from the top down and represents a vital component of the Company’s
continued success, supplemented by our ability to continuously improve our services, products, and
people in a healthy, safe, and environmentally-sound manner.

To protect our workforce, wherever necessary New Wave will institute effective and efficient
engineering, administrative and operational controls. Training and equipment, appropriate to the
nature of the hazard, will be made available to mitigate both the potential for, and the probability of,
an incident occurring. To date in 2021, New Wave employees have received a total of 2,050 hours of
safety and hazard identification training, equating to an average of approximately ten hours per
employee.

New Wave is proud to report zero Total Recordable Incident Frequencies (TRIF), zero fatalities and
zero lost-time frequencies. We do report a 5.54 of near miss frequency rates in Canada and zero in
the USA as well as zero Total Vehicle Incident Rate (TVIR) for employees and contract employees.

We are committed to providing a safe and healthy workplace for all employees, contractors,
subcontractors, and visitors.

“We take a proactive approach to safety and
invest resources in our most critical processes.

VISION
A workplace free of incidents achieved 
by our employees and respected as a 
contributor to overall performance and 
our future.

PRINCIPLES
We will comply with all applicable 
regulatory agency requirements and will 
not compromise the health and safety of 
our employees or the public. New Wave 
will provide the required training and 
resources for our people to work safely.

MISSION
To be an industry leader in health and 
safety, based upon safety performance 
standards, employee innovation and 
adherence to safe business practices.

SUCCESS INDICATORS
We will, on a regular basis, benchmark 
our health and safety management 
system against the prescribed industry 
safety standards and continually strive 
for improvement.

There are four dynamic links to New Wave’s successful safety management system:
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We are always aiming to maintain the best health and safety
targets in the industry and intentionally set our internal targets
high. We strive to always conduct our work in the safest way
possible and keep our sights set at zero incidents.

It is our fundamental belief that no work 
should be done if it can not be done safely. 

In addition to focusing on New Wave’s primary health and safety
targets, we also ensure our team tracks leading indicators such
as safety inspections, pre-use inspections, hazard identifications
(Haz ID’s), audits, competency evaluations and positive
observations.

ITS ALL ABOUT ZERO 

New Wave has created and established a comprehensive health and safety 
management system that is comprised of polices, programs, safe work procedures 
and response plans. 

Drug and Alcohol – To help New Wave attain a safe working environment for everyone, employees undergo mandatory
drug and alcohol testing pre-employment, post incident, upon reasonable suspicion, and a return to duty.

Incident Reporting and Investigation – Employees are required and trained to report all incidents, near misses and
property damage, which are carefully reviewed and investigated fully to find immediate triggers and understand the
root cause of the incident. From there, all incidents, near misses or property damage scenarios are appointed corrective
and preventive actions to eliminate recurrence in future, and are tracked through to completion.

Safe Driving – New Wave ensures our vehicles are operated responsibly and in the safest manner possible. Employees‘
licenses and drivers’ abstracts are reviewed and verified and all employees who operate company vehicles are put
through a driver evaluation. Our trucks are outfitted with GPS that allow New Wave to monitor and assess employees
driving habits which gives us the ability to proactively correct deficiencies prior to incidents occurring.

Contractors – Contractors play a vital role in New Wave’s success. Our contractor policy and assessment program
ensures that all contractors are qualified to do the work for which they are hired in a safe and professional fashion.
Contractors are assessed on safety training, safety performance, safety programs as well as insurance limits.

Discrimination, Bullying and Harassment – New Wave has absolutely zero tolerance for any discrimination, bullying or
harassment in the workplace. All such forms are reported and investigated to find root causes. Employees found to be
participating in discrimination, bullying or harassment are subjected to disciplinary action up to and including
termination.

Health and Safety Committee – Our Health and Safety Committee (HSC) meets quarterly to discuss health and safety
matters such as inspections, hazard identification, concerns, incidents, programs, and policies, and the team is
comprised of four members who represent both workers and management.

Response Plans – New Wave has implemented response plans which outline requirements and actions that must be
taken in the event of unforeseen emergencies. Response plans have been created and implemented for scenarios such
as incidents, first aid situations, fire, tornados, floods, spills, illness/disease (COVID-19), earthquakes, extreme weather,
and security threats.

Health & safety practices and response plans.

Fatalities 0

Total Recordable Incident Frequency (TRIF) 0

Lost Time Incidents 0

Modified Time Incidents 0

First Aids 0

Near Miss 0

Vehicle Incident 0

Damage - property, equipment, tools, vehicles ($) 0

Spills 0

Health & Safety Targets Goal
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Our safety management system has been designed and implemented based on the Alberta Association of Safety Partnerships
(AASP) framework. Every year, we undergo a vigorous audit performed by either internal or external auditors and since 2015,
have attained a Certificate of Recognition (“COR”) in Canada. We also maintain an ISNet, Complyworks, Avetta and PEC Safety
database account in a green/preferred status and on an annual basis, perform audits and reviews of the health and safety
program.

All employees at New Wave have specific roles and responsibilities that ensure the health and safety management system is
implemented, beneficial, and most importantly, reducing risk and keeping our workers safe.

In March 2020 when the WHO declared a global pandemic related to COVID-19, New Wave took immediate action in
mitigating the risk to our field staff, office staff, contractors, and visitors. We created a Pandemic Preparedness Plan - COVID-19
-Guidance and Response Policy that outlined requirements, procedures, and controls for eliminating and reducing the risk of
contracting and transmitting COVID-19. Personal hygiene, physical distancing, hand washing, sanitizing, and monitoring for
symptoms were all major components of our policy.

To ensure adherence, we trained employees on the policy upon implementation and the importance of personal health and
wellness. Pre-screening questionnaires were created for field staff and office staff to help monitor for symptoms and
proactively reduce the risk of a workplace transmission. Workplaces were outfitted with masks, hand sanitizer, sanitizing wipes
and signage. Numerous requirements and guidelines were put into place and consisted of limiting number of employees in
work vehicles, holding virtual meetings, restricting non-essential travel, placing employees in “cohorts” while on jobs and
staying in crew houses, mandatory work from home (where applicable), and instituting the major guideline of staying home if
not feeling well.

People are our greatest asset, and a fundamental factor in the positive promotion of our integrity, reputation, and vitality. New
Wave supports the health and well-being of our employees and their families by providing a wide array of benefits that doesn’t
just stop at maintaining physical health but also extends to mental health. Our comprehensive benefits package includes
coverage of basic life insurance benefits, accidental death & dismemberment benefits, short term disability benefits, long term
disability benefits, extended health care benefits (such as massage therapy, chiropractic, psychologist, dietician, acupuncture,
vision, prosthetics, and medical services) as well as dental benefits. At our corporate offices, we offer employees access to a
fully outfitted gym.

Integrating systems to foster a culture of safety.

Our COVID-19 response.

Health & wellness programs and benefits.

SDG 8: DECENT WORK & ECONOMIC GROWTH
New Wave is committed to the active pursuit of sustainable 
economic growth, supporting full and productive employment 
and ensuring safe, decent work and working conditions. We 
believe in the protection of labour rights. 
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We believe our organization can only be as good as our people, and
as a result, remain committed to upholding a positive work
environment for all staff, regardless of their level. New Wave
recognizes that our front-line staff are key contributors to the
Company’s success, and as a result, investing heavily in employee
development and safety remains integral to our strategy. As a
mechanism to retain the highest caliber employees, we incorporate
education across the key aspects of our organization.

To support and retain our high performing talent, New Wave
provides ongoing training and educational opportunities for further
development. Within this high-performance culture, we also strive to
empower our people so they can deliver results safely and
effectively. In 2021, we introduced new incentive programs
designed to better align organization goals with individual
employee performance.

Our people.

Flexible work schedules and safe working conditions foster a
healthy work atmosphere and team morale

Continuous on-the-job training and education incentives to
enhance ongoing improvement and innovation

Competitive compensation packages, including short and long-
term incentives to promote goal alignment

OUR PEOPLE ARE OUR STRENGTH

“New Wave is an equal opportunity employer with >75% of employees being visible
minorities and females representing >50% of our corporate head office employees.
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New Wave firmly believes that success cannot be solely measured by profit alone and has woven this adage into the fabric of
our team since day one. Creating an environment of accountability and teamwork is why we believe we have some of the best
people in the industry working for us.

Who we are.

Diversity, Inclusion, Equality

100%
Women in supervisory/professional 
Positions in the US (75% in Canada)

25%
Women in management / 
executive roles in Canada (0% in US)

98%
Voluntary turnover in 2021

205
Full-time employees

Canada: 41  |  US: 164
Contractors/temporary

Canada: 1  |  US: 1

9.8%
Of Canadian field workforce 
are women

Employee Age Range

30 and under 30 to 50 Over 50

0 20 40 60 80 100

30 and under

30 to 50

Over 50

USA Canada

Geographic Age Range (Canada vs USA)
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New Wave strives to be a welcome member of any community where we live, work and operate. We do this in a variety of
ways, including through financial contributions, giving back with our time as well as minimizing any potential negative
impacts our operations may have on those communities.

We have extended the significant commitment to developing our people externally with the goal of helping to shape the
minds of future generations by funding scholarships at two different institutions in Canada and the U.S. The New Wave
Energy Services Scholarship launched at the College of Engineering, University of Texas, Permian Basin, will provide
much needed financial support to students who are conducting research to advance the science and art of produced
water technologies in the Texas Water and Energy Institute. The scholarship will be awarded to qualified students based
on award criteria.

In addition, New Wave’s CEO, Liam Balfour, joined the Board of Advisors at the University of Texas to help further the
school’s water management program and help develop its profile in the industry.

A welcome member of local communities.

Starting in the fall session of 2022, New Wave will be offering an annual scholarship
for five years to an incoming undergraduate student enrolled in any Engineering,
Science, or Business courses within the Schulich School of Engineering, Faculty of
Science, or the Haskayne School of Business at the University of Calgary. The
scholarship will be awarded based on academic merit and / or for Canadian
Indigenous students.
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Our commitment to the environment.
At New Wave, we empower our people to take responsibility, be accountable and identify any
necessary action within their control, to mitigate environmental impacts from occurring. Environmental
considerations are a part of daily decision making, operation and maintenance practices.

We make every effort to support our customers in reaching their ESG targets and strive to not only
reduce our overall environmental footprint but to ensure our key solution is to help our industry clients
to effectively handle their water and waste management practices which further protects the
environment and national water supplies.

New Wave plays a key role in safeguarding water sources and helping to protect supply. As such, we
have set ambitious environmental targets to drive long term resilience and continuous improvements of
our services, products, and people in a healthy and safe manner.

One of the goals of New Wave is to operate in an environmentally conscientious manner through our
environmental policies. New Wave is dedicated to protecting the environment and ensuring that all
work sites are free from debris, garbage and hazardous products during operations. New Wave is
committed to minimizing impacts on the environment by ensuring sustainable behaviors in the
workplace. Our goal is to establish and maintain environmental impact-reduction strategies at the core
of all New Wave operations.

In addition to these policies, New Wave strives to ensure environmental due diligence in all levels of
operation. It is the responsibility of all employees and contractors to identify and take necessary action
within their control to eliminate environmental impacts from occurring. Environmental considerations
become part of daily decision making and operation and maintenance practices. New Wave shall use,
store and dispose of products in such a manner that will provide appropriate protection to the
environment. This includes working closely with all clients to coordinate the disposal of all waste
products. New Wave’s potential impact on the environment would consist only of any
vehicular/containment spill or leak. New Wave ensures spill kits are available for any such event.

Environmental management policies, practices & objectives.

SDG 15: LIFE ON LAND
We strive to minimize land and biodiversity impacts in the course of
ensuring our customers’ water management needs are fully met while also
adhering to responsible ESG principles..

Environmental objectives and goals.

New Wave has annual SMART objectives that are reviewed quarterly by management to ensure
accountability is being achieved.

Our environmental objectives include:

Specific
Measurable
Attainable
Realistic
Time-Bound

Zero environmental releases onto the ground or in any body of water;

All environmental releases to be investigated regardless of the severity;

Environmental awareness training for all personnel;

All on-site garbage must be disposed of as soon as possible. If there is no immediate
disposal bin on hand, garbage must be contained to prevent being blown by the wind or
spread of wildfire; and

When environmental hazards exist, ensure there is a spill response plan in place.



16

About New Wave Social Environment Governance ESG Performance Data Advisories & Contact

Maintain organization-wide commitment to measuring and subsequently reducing New Wave’s
GHG and CO2 emissions over the coming years.

Set specific targets from baseline year end 2021 for the reduction of GHG emissions intensity
and strive to be one of the lowest GHG emissions intensity in the service sector.

Reinvest carbon offset revenues into clean technology development to help further reduce
New Wave’s corporate emissions.

Emissions
Safeguarding the atmosphere & air.

The world is changing at an unprecedented pace and in ways that are continuously evolving. At New
Wave, we recognize that supporting the production of safe and reliable energy is essential in driving
our global economy forward. We, as an energy sector, have the responsibility to lead the way in
addressing climate change. Canada is a global leader in carbon reduction through the development
and deployment of innovative technologies. Leadership in the reduction of greenhouse gas (“GHG”)
emissions is critical to attracting capital to both New Wave and the Canadian energy sector as a
whole, and ultimately, it is the right thing to do for our planet. As a result of meeting clients’ water
management needs, New Wave has prevented 112,000 tons of CO2 from entering the
atmosphere, and removed 2.7 million trucks from the road.

New Wave is actively working to establish baselines and targets for quantified reductions in
greenhouse gas emissions against which we can benchmark our future performance. Developing
our targets will take into consideration current and future policy drivers, the growth profile of the
organization and offset market opportunities.

We anticipate achieving reductions primarily through capital investment in green pumping
technology. New Wave will continue to evaluate further opportunities to reduce or maintain GHG
intensity in line with other, best-in-class operators.

11M
gallons reduced diesel consumption

Goals for emissions:

New Wave empowers our people to implement new ideas, solutions and technologies to improve
our environmental performance on all fronts, and at all times.

Our long term strategic focus for the environment:

Innovation & emissions mitigation.

Understand, measure and 
report carbon emissions

Explore new 
technologies

Evaluate economic opportunities 
to reduce GHG emissions intensity

Evaluate opportunities, where 
possible, to participate in carbon 
markets & infrastructure

D
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Water, waste management and 
taking care of the land.

Water: the backbone of our business.

Water use for the hydraulic fracturing process is one of the key drivers in the cycle to reach and
sustain production targets and meet the world’s ongoing demand for energy. The components that
must be addressed to effectively meet water management requirements and support hydraulic
fracturing include sourcing, delivery, recovery, storage and re-use of water. The scope of New Wave’s
development plan is critical to support producers in carrying out their own development strategies;
as such, comprehensive planning must be carried out to ensure adequate equipment and manpower
is available when required for frac operations, as well as the post-frac storage and handling when
wells are on production. Having an effective water management strategy provides the philosophy
and the framework for how both short-term and long-term water management needs will be
addressed.

New Wave also faces the challenge of maintaining a social license to operate in an environment
where there is opposition to oil and natural gas development and the impact development has on
the natural environment. Our Water Group works to ensure that operations are conducted in a
manner that complies with, and exceeds where possible, all regulatory guidelines and industry best
practices. Improvements are made not only to increase the efficiency of operations but also to
address the way in which New Wave’s business practices are viewed by the communities where we
operate. Our water management operations have grown to include a vast infrastructure of pumps,
lay-flat hoses and a network of tanks to effectively supply our producing clients’ water needs.

The New Wave team regularly conducts comprehensive reviews on all aspects of water management
operations to assess where cost saving measures and optimization opportunities can be
implemented.

“The scope of New Wave’s development plan is 
critical to support producers in carrying out their 
own development strategies.

SDG 6: CLEAN WATER & SANITATION
Whenever possible, New Wave will use water conservation measures to ensure our
operations meet or exceed all regulatory guidelines as well as industry best
practices. In addition, we place a high importance on ensuring our business leaves
a positive impact on the communities where we operate.
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Water management and targets.

As its name suggests, the role of New Wave’s Technical Water Management Group (our “Technical
Group”) is to manage all water-related activities within the company. Its primary mandate is to
support completion operations of our producer clients by providing a continuous, usable supply of
services to move source water needed for hydraulic fracturing.

In order to carry out its role, our Technical Group is focused on ensuring the following objectives are
achieved:

• maintaining a high standard of safety and abiding by Regulatory standards,
• efficiently managing fluid handling logistics,
• maintaining and monitoring fluid forecasts,
• ensuring consistent source water quality, and 
• continuously looking for opportunities to reduce costs and optimize operations, while 

reducing GHG emissions.

Our Technical Group must be able to react to external factors such as seasonal variability of
freshwater sources, changes to regulatory policies and industry best practices and maintaining a
social license to operate.

Water conservation.

Water conservation measures are used by New Wave whenever possible. This can include repair on
any equipment leaking water, use of a broom instead of a hose for cleaning purposes, upgrading
equipment efficiency, and further educating employees on the benefits of sustainable behaviors.

Water transfer forecasting.

Accurate fluid forecasts provide the ability to plan both near-term and long-term water transfer
equipment, manpower and client needs. Modifications to corporate development plans along with
the seasonal variability in moisture levels necessitate the need to plan ahead and be able to react to
seasonal fluctuations in work. We are also able to use this process for tracking and predicting busy
times of the year and adjusting our resources and workflows accordingly.

“Within an ever-changing industry
landscape, New Wave strives to
improve our operations to provide
the best service, cost-effective and
environmentally-conscious product.
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Protecting land and its inhabitants.
Spill / incident prevention and mitigation:

At New Wave, we pride ourselves on operating in the most responsible, efficient, and safe manner
possible. Some of the many things we do to achieve this are:

• Plan and route our work to ensure we protect the land and water sources, and eliminate waste
generation;

• Utilize secondary containment on our pumps, whether those pumps are placed in an
engineered, double-walled secondary containment or a spill containment berm;

• Pressure-test and hydrostatic-test all transfer lines to ensure no leaks are present;

• Follow all regulations from the Department of Fisheries and Oceans (DFO) when accessing
fresh water sources;

• Utilize specially constructed DFO boxes that prevent any negative impacts to animal life while
accessing fresh water;

• Report all spills to New Wave whether of reportable or non reportable quantities as outlined
by Alberta Energy Regulator (AER) in Canada, and the United States Environmental Protection
Agency (US EPA) in the US

• Act quickly and diligently to clean up and backfill any spills that may happen and perform the
necessary remediation.

• Investigate all spills, identify root causes, and implement corrective and preventive actions to
eliminate recurrence.

Further, all employees are trained on New Wave’s safe work procedures (SWP) regarding spill
containment and spill response and are required to regularly review and acknowledge their
understanding.

New Wave’s exploration and production clients are directly responsible for lease and site preparation
and the associated land disturbance, but New Wave takes the following measures to help reduce our
specific impact:

• Modular tanks are engineered to lock in place and are typically set on a bed of sawdust on
level ground, with dual liners to prevent spills. On produced water jobs, bird netting is placed
over them to prevent wildlife from inadvertently entering the tanks through the open top.

• To further mitigate against the risk of spills, all New Wave pumps feature built-in containment
systems, which are then placed into secondary containment.

• Although New Wave does not manufacture or sell drilling / hydraulic fracturing fluids, should a
customer require us to handle chemicals on site, we follow all appropriate handling
instructions from third party providers who are directly responsible for manufacturing and
selling these chemicals.
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Waste prevention.
New Wave monitors all waste generated from the worksite to identify unnecessary waste and we
conduct regular reviews on operations and processes under our control with a focus on eliminating
and reducing waste production. An efficient material management system is used to reduce the
impact on the environment by limiting the number of materials that are used, left over as waste, or
transported.

Energy conservation measures are used whenever possible. This can include shutting down
equipment when it's not in use, use of energy efficient light bulbs, and adoption of new energy
efficient technologies.

Purchasing.
New Wave takes into consideration the impact products have on the environment before purchasing.
Preference is given to those products which have minimal environmental impact, are composed of
recycled, renewable materials and are energy efficient. Vehicles and equipment are kept in good
condition with up-to-date preventative maintenance, are not left idling unnecessarily, and use
alternative fuels whenever possible. We aim to use the most efficient vehicles and equipment
throughout all of our operations.

Liner recycling.
Containment within modular tanks is achieved by lining the tank with two layers of high-density
polyethylene (“HDPE”) liner material similar to that used in the lining of produced water ponds. When
modular tanks are dismantled at the end of operations, typically the used liner gets sent for disposal
in landfills, however, New Waves now uses a third-party vendor that recycles the liners for reuse into
various consumer and industrial products.

Wildlife protection / mitigation.
During the waterfowl migration season (typically March to November) all modular storage tanks are
covered with one inch bird netting to deter birds from landing on the water in the tanks. Tanks are
also inspected daily during frac and flowback operations to ensure all netting is in good condition.
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Governance, ethics and integrity.
New Wave is committed to conducting our business responsibly and with integrity, prioritizing safety,
trust and accountability in everything we do. We believe sound corporate governance practices are
critical for our employees, shareholders, customers, and relationships within the local communities.
Our Board provides ethical oversight, ensuring we adhere to appropriate disclosure, corporate
practices and polices that are designed to enhance both our resilience and our profitability. New
Wave’s Board members bring a diverse mix of skills, expertise and qualified experience promoting
our values and strategy which are the core frameworks of how we do business.

Our board of directors.
Our Board recognizes the importance of good governance for continued growth and investor
confidence and continually reviews its corporate governance practices. The Board maintains three
Committees who are tasked with overseeing corporate governance: Audit Committee,
Compensation Committee, and Health, Safety and Environment Committee.

Liam Balfour - Chief Executive Officer and President, Director since April 2012.

Sony Gill – Director since December 2011; Member of the Audit, Compensation and Health, 
Safety and Environment Committee.

Reginald Greenslade - Director since December 2011; Member of the Audit, Compensation and 
Health, Safety and Environment Committee.

Ryan Leininger - Executive Vice President, US Operations; Director since December 2016.

8.5 years
Board tenure

Ethical governance and transparency

Customers, vendors, shareholders, and employees all rely on the integrity and ethical strength of
New Wave, which drives our commitment to following our established New Wave Energy Services
Code of Conduct (the “Code”). New Wave will operate and conduct ourselves in compliance with
applicable laws wherever we operate and with the high ethical standards of our Code, which applies
to all directors, officers and employees.

In addition, we maintain other policies and guidelines designed to help steward the Company and
mitigate risk.

Key corporate and governance policies:

• Code of Conduct
• Capital Spending Policy
• Professional Appearance and Image Policy 
• Business Expense and Corporate Credit 

Card Policy 
• Fuel Card and Fuel Card Usage Policy 
• Disciplinary Action Policy 
• Drug and Alcohol Policy 

• Discrimination, Bullying and Harassment Policy
• Cell Phone Use and Social Media Policy
• Privacy Policy
• Media Relations Policy
• Use and Sign Out of Company Equipment 

Policy
• Workplace Violence Policy
• Safety Policy

“All New Wave employees, directors and 
consultants sign off annually to confirm 
compliance with our Code of Conduct.
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Shareholder alignment.
Management and the Board remain strongly aligned with shareholders through their significant
ownership position and compensation philosophy. Incentive compensation should effectively
balance short-term and long-term performance. Our short-term annual incentive program focuses on
the achievement of performance indicators derived from New Wave’s board approved annual
budget. The long-term incentive program focuses on deliverables that align with our longer-term
strategy. We strive to ensure our compensation program is competitive in order to support our ability
to attract and retain high-quality individuals who are critical to the success of our business.

Compensation components include a combination of fixed and variable pay which align with a
performance driven culture, and incentives are aligned to the achievement of goals with a significant
portion of compensation based on corporate and individual performance. A significant percentage
of our executive’s total compensation is awarded in the form of short and long-term incentives that
are dependent upon financial and operational results with focus on long-term value creation, in
alignment with our shareholders. Through performance management, we recognize not only what is
achieved but also how it is achieved, with a focus on reinforcing behaviours that are consistent with
our internally adopted Code of Conduct, and our corporate focus on safe execution and operational
efficiency.

Responsible and ethical supply chains.
Across the spectrum, New Wave strives to achieve responsible supply chain management,
proactively considering social and environmental considerations as part of our broader decision
making and supplier selection. For vendor selection, we would typically source quotes on products
or services from several different providers, and balancing costs against service and impact on
sustainability before making our ultimate decision. Where possible, we strive to support North
American-based providers and services provided by vendors within our local communities.

SDG 16: PEACE, JUSTICE AND STRONG INSTITUTIONS
New Wave operates under the most stringent ethical framework and we maintain
robust policies that cover anti-corruption. Our code of conduct ensures fair and
ethical practices are followed based on industry standards and best practices.
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TOPIC ACCOUNTING METRIC LOCATION IN REPORT

Emissions Reduction Services & Fuels 
Management 

Total fuel consumed, percentage renewable, percentage used in: (1) on-road equipment and vehicles and (2) off-road equipment Future disclosure

Description of strategy or plans to address air emissions-related risks, opportunities, and impacts See page 15-16

Percentage of engines in service that meet Tier 4 compliance for non-road diesel engine emissions Future disclosure

Water Management Services 
Average volume of water used per volume of gas or oil extracted by (1) fresh water and (2) recycled water N/A

Description of strategy or plans to address water consumption and disposal-related risks, opportunities, and impacts Pages 17-20

Chemicals Management

Average amount of hydraulic fracturing fluid and proppant consumed per volume of gas or oil extracted N/A

Percentage of hydraulically fractured wells for which there is public disclosure of all fracturing fluid chemicals used N/A

Description of strategy or plans to address chemical-related risks, opportunities, and impacts Page 19-20

Ecological Impact Management
Average disturbed acreage per (1) oil and (2) gas well site N/A

Description of strategy or plan to address risks and opportunities related to ecological impacts from core activities Pages 19-20

Health, Safety & 
Emergency 
Management

(1) Total Recordable Injury Frequency (TRIF) Page 9

(2) Fatality Rate Page 9

(3) Near Miss Frequency Rate Page 9

(4) Total Vehicle Incident Rate (TVIR) for (a) full-time employees, (b) contract employees, and (c) short-service employees Page 9

Discussion of management systems used to integrate a culture of safety and emergency preparedness throughout the value chain and
project lifecycles Pages 9-11

Business Ethics & 
Payments Transparency

Amount of net revenue in countries that have the 20 lowest rankings in Transparency International’s Corruption Perception Index Page 6

Description of the management system for prevention of corruption and bribery throughout the value chain Pages 21-22

Management of the Legal & 
Regulatory Environment

Amount of political campaign spending, lobbying expenditures, and contributions to tax-exempt groups including trade associations N/A

Five largest political, lobbying, or tax-exempt group expenditures N/A

Critical Incident Risk Management Description of the management systems used to identify and mitigate catastrophic and tail-end risks. Pages 9-11, 21
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We have taken care to ensure the information in this report is accurate. However, the data presented in this report includes aspirational goals, approximations, and estimates, which will differ from actual results, and is for
informational purposes only. We disclaim any liability whatsoever for errors or omissions. Some of the information in this report may have been disclosed previously in other New Wave disclosure, and such disclosure is
not intended in any way to be qualified, amended, modified or supplemented by information herein.

Material may be used within this report to describe issues for voluntary sustainability reporting that are considered to have the potential to significantly affect sustainability performance in our view and may be important in
the eyes of internal or external stakeholders. However, material for the purposes of this report should not be read as equating to any use of the word in other public reporting or filings. This report does not provide
investment advice, and readers are responsible for making their own financial and investment decisions.

There is no single standard system that applies across companies for compiling and calculating the quantity of GHG emissions and other sustainability metrics attributable to our operation. Accordingly, such information
may not be comparable with similar information reported by other companies. Our GHG emissions are derived from public and regulator reported data generated from a combination of measured volumes and advanced
engineering estimates that may be different from those applicable to the financial information used in our consolidated financial statements and are, in particular, subject to less sophisticated internal documentation as
well as preparation and review requirements, including the general internal control environment. We may change our policies for calculating these GHG emissions and other sustainability metrics in the future without
prior notice.

This report contains certain forward-looking information related to future, not past events, and circumstances –including those which may relate to our strategies, focus, goals, ambitions, aims, targets, plans, objectives,
operations, results and financial performance. The use of any of the words "will", "may", "anticipate", "expect", "objective", "believe", "plans", "intends", "potential", "continue", and similar expressions are intended to
identify those forward-looking statements. Forward-looking statements involve risk and uncertainty because they relate to events and depend on circumstances that will or may occur in the future and are outside of our
control. These statements are only predictions. Actual results or outcomes may differ from those expressed in such statements. Although we believe that the expectations reflected in the forward-looking statements are
reasonable, we cannot guarantee future results, levels of activity, performance or achievement since such expectations are inherently subject to significant business, economic, competitive, political and social
uncertainties and contingencies. Many factors could cause our actual results to differ materially from those expressed or implied in any forward-looking statements made by, or on our behalf, in this report. More
particularly and without limitation, this report contains forward-looking information and statements about: our goals, strategy, plans and focus; our ESG practices, initiatives, plans, goals and reporting and the impact and
timings thereof; our pandemic preparedness plan in response to COVID-19, the development and implementation of additional measures and the commitment to stakeholders in response to the pandemic; our goal to
assign financial and qualitative values to risks and opportunities; the development of business systems and processes to provide prospective data and better inform decision making; New Wave’s ESG commitments and
goals relating thereto including with respect to: prioritizing health and safety, including the continued implementation of our comprehensive health and safety management system; supporting our people through
ongoing training and educational opportunities; creating an environment of accountability with respect to diversity, inclusion and equality; providing meaningful financial support to local communities; reducing GHG and
CO2 emissions, lowering GHG emission intensity and reinvesting carbon offset revenues into clean technology development (e.g. green pumping technology); water management including adherence to regulatory
guidelines and industry best practices, spill prevention and mitigation, waste prevention and wildlife protection; and ethical governance and transparency.

Forward-looking information is based on a number of factors and assumptions which have been used to develop such information, but which may prove to be incorrect. In addition to other factors and assumptions which
may be identified in this report, assumptions have been made regarding and are implicit in, among other things, our ability to implement and the success of our ESG practices, initiatives and plans, the timings thereof and
impact on New Wave achieving its goals relating thereto including with respect to: prioritizing health and safety, including the continued implementation of our comprehensive health and safety management system;
executing our pandemic preparedness plan in response to COVID-19; supporting our people through ongoing training and educational opportunities; creating an environment of accountability with respect to diversity,
inclusion and equality; providing meaningful financial support to local communities; reducing GHG and CO2 emissions, lowering GHG emission intensity and reinvesting carbon offset revenues into clean technology
development (e.g. green pumping technology); water management including adherence to regulatory guidelines and industry best practices, spill prevention and mitigation, waste prevention and wildlife protection; and
ethical governance and transparency. Readers are cautioned that the foregoing list is not exhaustive of all factors and assumptions which have been used.

Advisories



About New Wave Social Environment Governance ESG Performance Data Advisories & Contact

25

Advisories (cont’d)
This report contains future-oriented financial information and financial outlook information (collectively, “FOFI”) about New Wave’s prospective revenue and EBITDA, each of which are subject to the same assumptions,
risk factors, limitations and qualifications as set forth in the above paragraphs. FOFI contained in this report was approved by management as of the date of this report and was provided for the purpose of providing
further information about New Wave’s anticipated future business operations. New Wave disclaims any intention or obligation to update or revise any FOFI contained in this report, whether as a result of new information,
future events or otherwise, unless required pursuant to applicable law. Readers are cautioned that the FOFI contained in this report should not be used for purposes other than for which it is disclosed herein.

This report contains the term “EBITDA”, which is a non-IFRS financial measure. New Wave uses this measure to help evaluate its performance. This measure does not have any standardized meaning prescribed by IFRS
and therefore may not be comparable to similar measures for other entities. “EBITDA” means net income before interest expense, income taxes expense (recovery) and depreciation and amortization, and management
considers it to be an important measure to assist in assessing the financial performance of New Wave.

Although New Wave believes that the expectations and assumptions on which the forward-looking statements are based are reasonable, undue reliance should not be placed on the forward-looking statements because
New Wave can give no assurance that they will prove to be correct. Since forward-looking statements address future events and conditions, by their very nature they involve inherent risks and uncertainties. Actual results
could differ materially from those currently anticipated due to a number of factors and risks. These risks and uncertainties include, but are not limited to: risks associated with the oil and gas water management industry in
general (e.g., operational risks in development, exploration and production of oil and gas; delays or changes in plans with respect to exploration or development projects or capital expenditures in the oil and gas
industry; the uncertainty of estimates and projections relating to revenue, costs and expenses; and health, safety, environmental and regulatory risks), commodity prices and exchange rate fluctuations, changes in
legislation affecting the oil and gas industry and the oil and gas water management industry, failure of counter-parties to perform contractual obligations; reliance on relationships with customers and failure to maintain
strategic business relationships; and uncertainties resulting from potential delays or changes in plans with respect to capital expenditures; litigation risks; and the spread of the COVID-19 virus and the impact on New
Wave’s business and the demand for New Wave’s services, global supply chains and economic activity in general. These and other risks are set out in more detail in New Wave’s annual management’s discussion and
analysis for the year ended December 31, 2020 and each of the periods ended March 31, 2021 and June 30, 2021 (collectively, the “MD&As”).

Forward-looking information is based on current expectations, estimates and projections that involve a number of risks and uncertainties which could cause actual results to differ materially from those anticipated by the
proposed management and described in the forward-looking information. The forward-looking information contained in this report is made as of the date hereof and the proposed management undertakes no obligation
to update publicly or revise any forward-looking information, whether as a result of new information, future events or otherwise, unless required by applicable securities laws. The forward-looking information contained in
this report is expressly qualified by this cautionary statement.
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